You’re confident with the technology

But can you handle the humans?

Make an impact in job interviews

« Impress your boss with lucid clarity
« Speak up and get your point across in meetings
« Learn how to read body language

« How to listen to your team—do they need help?

. Avoid misunderstandings with the test manager

Sarah Lloyd-Hughes and Stephen Allott
Thursday 24th June 2010

230pm—5pm

All the world’s a stage . . . .. Register online at http://talktechnical.eventbrite.com



Talk Technical? ElectroMind

YOUR SOFTWARE QUALITY MATTERS

2:30pm—5pm Thursday 24th June 2010

In our experience technical folk love technical talk however they sometimes need help to get their point across clearly to non
technical people and often appreciate a helping hand when dealing with their team.

This half-day workshop provides a taster of the kind of skills, personal development and individual growth required
to communicate effectively.

Learn how to get your point across concisely

Read body language to recognise when you need to help
How best to deliver bad news

Listen carefully, avoid misunderstandings

Negotiate for more resources

Make an impact in the job interview

Stephen Allott has many years experience in the technical world of corporate IT and has teamed up with public speaking
expert and personal coach Sarah Lloyd-Hughes. Together they'll deliver a workshop that'll keep you talking forever.

Speak - Listen - Hear - Listen - Talk - Listen - Communicate Effectively

All the world’s a stage . . . .. Register online at http://talktechnical.eventbrite.com



